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DOMESTIC VIOLENCE, SUBSTANCE ABUSE  

AND MENTAL HEALTH PROGRAMS 

 

 

Behavioral Choices Inc.   

Jennifer Simon, LMHC, CAP - (863) 298-9188 

Winter Haven Office: 316 Avenue A N.W., Winter Haven, FL 33881 

• Anger Management Evaluations/Classes (By appointment)  

 Tuesdays from 5:00 p.m. – 6:00 p.m. 

• Substance Abuse Evaluations (By appointment) 

 Monday, Tuesday & Wednesday from 10:00 a.m. – 4:00 p.m., by appointment. 

• Substance Abuse Education 

 Monday and Tuesday 6:00 p.m. -7:15 p.m.  

• Substance Abuse Therapy 

 Tuesday and Wednesday 10:00 a.m. – 11:15 a.m. and  

Monday, Tuesday and Wednesdays from 6:00 pm-7:15 p.m. 

Lake Wales Office: 108 State Road 60, West, Lake Wales, FL 33853  

• Substance Abuse and Therapy  

 Thursday from 6:00pm to 7:15pm 

 $25.00 per Class - $50.00 for Evaluations – By appointment only 

 

Lakeland Counseling Services 

Vivian Mehnert, MA, LMHC, CAP (bi-lingual English/Spanish/German) 

930 Alicia Road 

Lakeland, FL. 33801 

(863) 680-1950 

 

• Substance Abuse evaluation and treatment: probation referrals except for those who have lost their 

driver’s license for two years. 

 

 

Confidential Counseling Agency, LLC 

Dr. Irma G. McConnell  

5110 South Florida Ave., Bldg. A, Suite 104 

Lakeland, FL. 33813 

(863) 899-6844 

 

All participants complete an ‘intake assessment’ at the rate of $60.00. 

All Classes are offered at a flat rate of $25.00. 

Mental Health Evaluations: $125.00 

 

• Batterer’s Intervention Program /BIP (State Certified) 

 Tuesdays from either 10:00 - 11:30 a.m. or 5:30 - 7:00 p.m. (Men only) 

• Anger Management Classes 

 Thursdays from 2:20 - 3:30pm  

• Women’s Domestic Violence Classes 

Monday and Thursday 10:00-11:30 am 
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Counseling Associates of Winter Haven 

 

Dr. Jim C. Thomas, D. Min., LMFT           

630 Pope Avenue NW    

Winter Haven, FL. 33881 

(863) 293-1087 

• Treatment  for Substance Abuse and Mental Health  

 

Court Administration/Family Mediation Department 

(863) 534-4698 

• 3 hour Anger Management Class (AIM) 

 

Problem Solving Court  

(863) 534-4612 

 

Polk County Court House 

255 North Broadway Avenue 

Bartow, FL 33830 

4th floor – Red Elevators 

 

• Drug and alcohol assessment evaluation/treatment and urine testing 

 

 

Peace River Center 

 

Victim Services:  Peace River Center's Victim Services offers Domestic Violence & Rape Recovery programs. 

Services include 24-hour crisis lines, support groups, courthouse advocacy, emergency shelter, crisis counseling, 

VOCA relocation assistance, information and referral, community education and safety planning. 

 

 Main office: 

 M-F 8:00 am – 5:00 pm 

 863-413-2708 

 1860 South Crystal Lake Dr. 

 Lakeland, FL 33801 

 Court House Out Reach/Advocacy – 863-534-4350 or 863-512-1976 cell 

 Sexual Assault Crisis line –863-413-2707 or toll free 877-688-5077 

 Domestic Violence Crisis line 

 Polk County – 863-413-2700 

 Highlands & Hardee County 863-386-1167 

 There is no fee for any services. 

 

Outpatient Services:  Access to Care for all Services (863)248-3311. 

Locations in Lakeland, Bartow, and Wauchula 

• No fee for Victims Services. Fees for other services do apply.  

• Outpatient individual, family, and group counseling 

• Most insurances accepted 

Substance Abuse Services: 

 Located in Lakeland (863) 248-3311 

 1825 N. Gilmore Ave 

Substance Abuse services begin with an evaluation to determine level of care needed. Insurances are accepted. 

Once the evaluation is completed, the individual will be offered the appropriate level of care. Peace River Center 

offers Basic Skills groups, Intensive Outpatient groups, and family and individual counseling. 
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Tri-County Human Services Inc.  Mental Health and Substance Abuse Programs 

 

Locations in Highland City/Lakeland, Winter Haven, Avon Park and Wauchula 

Adult and Adolescent Services in all locations provided. 

        

Highland City/Lakeland Office: 5421 US Hwy 98 South, Highland City, FL. 33846 

863-701-7373 & 863-701-0242 Fax: 863-606-1499 

 

Mental Health/Substance Abuse services provided in Avon Park Outpatient Facility 

Avon Park Office: 100 W College Dr. Avon Park, FL 33825 

863-452-0106, 863-452-0745, 863-452-1607 fax: 863-452-5376 

 

Wauchula Office: 115 KD Revel Road Wauchula Florida 33873 

863-773-2226 Fax: 863-448-4284 

 

Winter Haven Office: 650 Avenue K NW Winter Haven, FL 33881 

863-294-7900 and 863-294-7800 Fax: 863-291-6321 

 

 All locations have walk in hours.  Call specific facility for times. 

 

Victory Assembly of God (Religious Based Counseling and Groups) 

 

Natolie Adkins 

1401 Griffin Road 

Lakeland, FL 33810 

nadkins@victorylakeland.org 

(863) 859-6000 ext. 273   

• Group Classes for Anger Management 

• Divorce Care and Parenting 

Wednesday 6:30pm - Childcare available 

 

Winter Haven Hospital – Center for Behavioral Health  

 

1201 First Street South 

Winter Haven, FL 33880 

Winter Haven Hospital, Center for Behavioral Health, provides an array of mental health out-patient 

services including mental health assessments, individual and group therapy, case management and 

psychiatric services for both children and adults. 

• To receive out-patient mental health treatment, please call (863) 294-7062 to schedule initial 

assessment.   

• Helping Families Succeed (HFS) provides Assessment, Case Management, and Intervention to 

families in Polk, Highlands and Hardee Counties.  Families are engaged upon referral so that 

TANF (Temporary Assistance for Needy Families) eligible adults can work towards obtaining 

family and economic stability.  

• Specialized Community Care Team (SCCT) is a community–based program through a contract 

with the Polk County Indigent Health Care Division for adult residents of Polk County who are 

at or below 200% of the federal poverty level focusing on working with all aspects of the 

individual’s life towards the goals of wellness, resiliency and self-sufficiency.  

To receive services from HFS or SCCT please contact (863) 291-3611. 
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Psychological Associates of Central Florida 

 

Facilitators: Dr. Berney Wilkinson, Ph.D. 

                     Dr. Ellen Suarez, Psy.D. 

                     Dr. Richard Marshall, Ph.D. 

  

Contact Phone: 863-644-8470 

Address: 5424 Strickland Avenue, Lakeland, FL 33812 

  

Domestic Abuse Intervention Program (DAIP) Men's Nonviolence Program ~ Orientation (fee of $20) and up to 

30 weeks of educational classes for $20 per class  

  

Please contact our office to schedule the orientation and obtain information on classes.  

 

Counseling Service Center – Polk, Hardee, and Highlands Counties 

 

William “Bill” Gonzalez, LMHC  

Psychotherapist Clinical Pastoral Counselor 

Gottman Couples Therapy, Level 1, 2, 3 

Anger Management Specialist 

 (Bilingual and Bicultural Spanish Services Provided)  

4265 New Tampa HWY #2  

Lakeland, FL 33815 

(863) 397-0063 by Appointment    

 

• Anger Management, Domestic Violence, Substance Abuse Evaluations $60.00  

• Mental Health Evaluation $190.00 

• Anger Management Adult Intensive - $25.00 per hour   

• Individual Counseling & Couples Counseling $70 - $100 

• ADAPT Domestic Abuse Services, $25.00 per hour group – English or Spanish 

• B.I.P.: English or Spanish $135.00 Registration Weekly class $30.00  

• Human Trafficking (Male) Sexual Integrity Support Group/ Sexual Addiction/Porn/Marital Affairs 

 

Robinson-Kyles Counseling and Testing Services, LLC 

 

Dr. Jeanene Robinson-Kyles, PhD  

1604 East Gary Road  

Lakeland, Florida 33801 

(863)398-6748 

 

**Sliding Scale offered and Receipts for insurance reimbursement provided 

-Evaluations, Counseling, and Classes   

• Domestic Violence  

• Anger Management 

• Child Behavior Management 

• Mental Health Disorder relief (anxiety, depression, eating disorders, etc.) 

• Premarital Counseling /Individual/Couples/Family counseling 

• Juvenile Offenders: Psychological Evaluation/Mental Health Treatment 
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Best Behavioral Solutions 

 

326 N. RIDGEWOOD DR. 

Sebring, FL 33870 

(786) 332-6632 

 

Services and Rates 

(all services are by appointment only) 

Accepting Cigna, Aetna, Wellcare, Tricare, 

ComPsych, and Avmed for clients up to 21 years old 

• Anger Management Class -10 hours: $50.00 Registration Fee, $30.00 per session 

• Substance Abuse Evaluation, Education & Therapy: $125.00 Evaluation Fee, $65.00 per session 

• Urinalysis Testing: $20.00 per test  

• Mental Health Evaluation & Therapy: $125.00 Evaluation Fee, $65.00 per session 

• Marriage/Couples Counseling: $125.00 Evaluation Fee, $85.00 per session 

• All Group Sessions: $30.00 per Group Session 

 

 

Professional Counseling Associates Center 

 

Alicia Olivares (863) 438-6027 or (321) 442-6665 

360 S.10th St., Haines City, FL 33844 

2220 E. Irlo Bronson Memorial Hwy., Ste. 8, Kissimmee, FL 34744 

 

• Anger Management Classes/Group: $35.00 Administration/Registration fee; $35.00 per class  

• Substance Abuse Classes/Group: - $35.00 Administration/Registration fee; $35.00 per class  

• Batterer’s Intervention Program: $135.00 Assessment fee; $35.00 Administration/Registration 

fee; $35.00 weekly BIP class fee 

• Female Victims of Domestic Violence Program: $35.00 Administration/Registration fee; $35.00 

fee per class: 12 or 24 week course. 

• SA/DV Bio-Psychosocial Assessment: $135.00, call for appointment 

• Mental Health Evaluations: $190.00, call for an appointment 

• Effective Parenting Classes- $35.00 Administration fee; $35.00 per class: 4, 8 and 12 session 

courses depending on sentencing/recommendations 

• Psychosexual Assessments: Fees are dependent on a case-by-case basis 

• Sex Offender’s Group: $35.00 fee per class 

Please contact the office at 863-438-6027 for an appointment and class details 

Services are available in Spanish for non-English speakers 

Fees are subject to change 
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ReVision Counseling Services Inc. 

 

Dr. Rhonda E. Evans- (863) 712-6524 

5116 South Lakeland Drive 

Lakeland, Florida 33813  

Serving Polk, Hardee and Highlands Counties. 

Mental Health Evaluations (By Appointment Only). 

Must complete minimum of two (2) counseling sessions at $65.00 per session. 

Written Evaluation $100.00  

STRIKES TO STROKES 

• 26 Weeks Batterer’s Intervention Program (Male and Female) 

Registration $75.00; Per Session $40.00; Re-Admission $60.00;  

Post Completion Evaluation $75.00  

Tuesday 6:00pm-7:30pm. 

• 12 Week Intermediate Batter’s Intervention Program 

Registration $75.00; Per Session $40.00; Re-Admission $60.00;  

Post Completion Evaluation $75.00. 

Second, Third and Fourth Wednesday 6:00pm-7:30pm. 

• 8 Week Domestic Violence Survivor’s Group- By Appointment Only 

Registration $45.00; Per Session $35.00 

Thursday 6:00pm-7:30pm. 

• 3 Hour Domestic Violence Psycho-Educational Program- By Appointment Only 

Registration $40.00 

Post Completion Evaluation $55.00 

• Monday 6:00pm-7:30pm.  

 

DACCO Behavioral Health 

 

348 W. Highland Drive. Lakeland, FL 

863-608-7778 

www.dacco.org 

Services: 

• Medication Assisted Treatment Intake: $0 

• Daily Methadone Dosing: $14 (or Free if you have Medicaid) 

• Daily Subutex Dosing: $23 

• Outpatient Intake & Assessment (Evaluation): $56.00 

• Outpatient Substance Abuse Individual:  $80.00/hour  

• Outpatient Substance Abuse Group:  $20.00/hour  

• Psych Evaluation - $272.00 

• Med Management Appointment - $75.00 

• Substance Abuse Recovery Support-Individual:  $46.00/hour  

• Substance Abuse Recovery-Support-Group:  $11.50/hour  

• Urine Drug Screen – Collection: Fee may vary based on insurance coverage 

• Urine Drug Screen Confirmation: $30 per drug being tested. 
 

Grant funding is available on a first-come, first-served basis for methadone, suboxone and vivitrol.  You must 

income qualify.  Please call for further information. 

Please contact the office for more information and schedules.  We can accept certain insurance types, including 

Medicaid. 

We specialize in helping people with substance abuse problems.  We can assist you if you are pregnant and need 

medication-assisted treatment as well. 

 



7 

 

VICSIX COUNSELING SERVICES 

 

LOCATIONS AND FEES 

Winter Haven 

65 N. W. 3rd Street, Suite 202 

Winter Haven, Florida 33880 

P. 863-944-8532 

Lakeland 

4415 Florida National Dr., Suite 204 

Lakeland, Florida 33813 

P. 863-944-8532 

VICSIX COUNSELING SERVICES PROVIDES ENGLISH AND SPANISH SERVICES AS FOLLOWS: 

Evaluations for Domestic Violence, Anger Management, 

and Parenting Needs Assessment: $45.00 

DOMESTIC VIOLENCE- 8-16 WEEKS: $25.00 EACH CLASS 

ANGER MANAGEMENT- 8-16 WEEKS: $25.00 EACH CLASS 

PARENTING CLASSES- 6-16 WEEKS: $25.00 EACH CLASS 
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